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“I contacted Capture H2O to
see if they were capable or knowledgeable 

enough to maintain 
a system no longer supported by the 

manufacturer. To my satisfaction they have 
demonstrated a high level of knowledge 

regarding the technology and in addition has 
provided us with operational guidance and 

training. We are very pleased with our decision 
to use Capture H2O.”

Jere Westlotorn
National Facilities Manager 

for Westfield



How we did it.

Overview
Unibail-Rodamco-Westfield SE is a European commercial real estate company 
headquartered in Paris, France. Capture H2O services the cooling water at 7 of the URW 
shopping malls in the United States.

Our Solution
The Capture H2O High Cycle program is utilized at each of the Westfield sites. However, as a 
testament to the flexibility of the High Cycle program, each of these sites uses a variety of 
makeup water sources in the tower including rainwater, groundwater, well water, and 
reclaimed water. 

The flexibility of the patented High Cycle program is unique and allows URW to utilize the 
cheapest source of water available.

Summary
With the ability to use alternative and varying water sources, URW was able to save 12.6 
million gallons of water in 2020. The Capture H2O High Cycle program has also helped URW 
become known as a sustainably-minded company through recognitions such as LABBC 
Innovation 2020 Awards.

https://www.la-bbc.com/case-studies/westfield-century-city-extensive-groundwater-repurposing-project-saves-12-million-gallons-of-water-previously-wasted

